Townsville Hospital and Health Service

Fire and Emergency Response Training Program
Student User Guide

Purpose of this guide

This guideline provides instructions on how to access to fire and emergency response online training for all students
entering Townsville HHS for the purpose of completing training requirements.

What is the Fire and Emergency Response Training Program?

The Fire and Emergency Response Training Program contains important information for Townsville Hospital and
Health Service (Townsville HHS) employees about fire safety, emergency management and other safety
arrangements within the building/s where they work.

The program is a one-point-reference for the location of your building’s fire safety devices; the procedure for
evacuating your building safely; contact details for all positions within your Emergency Control Organisation (ECO), as
well as interactive floor plans of your site.

The training package will deliver tailored facility emergency response procedure training inclusive of:
e General Evacuation and First Response Instruction.
e Facility Emergency Control organisation and duties.
e Facility Evacuation Plans and scenario-based training

Who should complete training?

To meet legislative requirements of the Building Fire Safety Regulation 2008 and Queensland Health mandatory
training requirements, all students regardless of discipline undertaking placements within a Townsville HHS facility
must complete fire and emergency response training initially on commencement at the workplace and annually
thereafter.

Managers for each student stream are responsible for ensuring their students meet these mandatory requirements.
Failure to do so places the organisation and people at risk.

How to access the training program

QHealth Computer access e —

e The program is best viewed in Mozilla Firefox

e To access the online FEP please go to http://gheps.health.gld.gov.au/tville/emergency-prep-
fire-safety/index.htm,
Click on the Fire and Emergency Response Training program link.
Within the home screen of the FEP register your details using the New Employee/ Contractor / Non Employee
button (Figure 1).
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External computer access

To access the system please go to https://thhs.conceptsafety.com.au

Upon entering the site students will be presented with a challenge screen (Figure 2)

Please enter your valid student email address (@health.gld.gov.au) in the area provided (Figure 3)

Students are sent as pass code token to their specified email account, Students should select this link to enter
the FEP site.

Welcome to the Fire & Evacuation Program

To access this system, please enter a valid e-mail address
or enter a password If you were glven one.

Usa your a-mail address

our TP/host name detalls: 50, 100.21.93/59-100-21-07.bel, static-Ipl, aapk.com. au

Halp

I youl Are unable to Access the £ite uLing oither of these mathade ploacs contact Concept Safaty Syctame on 1100 71 G461
mail infoficonceptsnfaty com a

Figure 2 — Challenge screen

Please supply your e-mail address or password:

Joe.blogs@health.qgld.gov.au Sign-in

Figure 3 — Enter valid @health.gld.gov.au email
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Step 1 — Registration Details (Figure 4)

e Please ensure that you register using your details as registered with your education institution

e Upon completion of registration you will be promted to nominate your place of employment

e On future logins, only your Surname, email address and year of birth be required
Fire & Evacuation Program

Townsville Hospital

.
Queenstand and Health Service
Government
R + Registration Form
Registration .
Mease fill in 'Your Details” and select Complete Registration
Roke
Mursarg Student - ALL Pty st be completed, Your e el acdress wil be used to send reminders for traming and any other relevant
sdormation.
If you 0o not have a work emad address, please provide your perscnal emad address, or your Supervisor's { Managers
emad acdress.
If you have any problems accessing the system, please contact VEoncEPTHAZ on
1300 738 461 or email info@conceptsafety.com.au.
Office hours are:
m Queensiand (GMT+10) 4900 to 1630
ent v s [
Figure 4 — Registration

Step 2 - Nominate location of employment (Figure 5)

Within the training program you are required to nominate your location of placement within the Townsville HHS;
multiple locations may be selected. Please refer to the hospital Student Placement Coordinator or Fire Safety
Coordinator for assistance if required.

Step 2a -
e Within the location screen, nominate your facility. All Townsville HHS facilities are listed here.
For each facility location selected, users will need to complete a specific training course

Add New Location

Fire & Evacuation Program -
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From here;
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2. Ok "ADD"
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[+ — S e oo | pop up, to qu specific
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Figure 5 — New Location [T [
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Step 2b -
e Please nominate your specific location within the campus / facility. (e.g. within TTH, you may select Bauhinia
House, or ground floor ward block; Figure 6). Multiple locations may be chosen.
e Please also select you're your role within this building.as a Occupant (fire and emergency response training
only),
Add Location

Remave location

if you no longer will work at FESLN

this location. This will ] e
remove this from your
training record

Select your role within ) o menter Add work areas.
the bui?éjin L e g e o This will change the
. a i interactive maps you

For Emergency o 7
Officers or Emergency see within the training

coordinators, please
select ECO member.

Ensure you save
changes you have
made

v

Figure 6 — Nominate role and specific e
location |

Step 3 — Undertake your training requirements

Once you have nominated your work locations, click on training requirements tab and click start on your nominated
building training (Figure 7)

Fire & Evacuation Program

Training { TOWﬂSVille HOSpital
requirements tab : and Health Service

GET HELP

This page bsts all of your traming / instruction requirements for kecations you have ndicated you work at. Please return 1o this page pencdicaly to check for training requirement
updates.

General / First Response Instruction

The Bulldng Fire Safety Regulation 2008 (Qd] requres that new employees undertake this training within  days of commencing work in a bulidng, This instruction should be
repeated 8% Inervals nat xceeding 12 months from the infial instructon date

Location Address Status Due Actions

Start training

Ay amith 3 ot Yet C cted
Tommege Hesolod ‘u::: s Senich Diwve, Douglas et Complete

Due new

Figure 7 — Start training

Training is made available as a slideshow presentation (Figure 8-10)

You are required to:
e View the Emergency Procedures
e Interact with the Floor Plan/s (view all icons, videos and written information)
e Complete the review questions.
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Previous slide

Slideshow

Home button
e Return to start

Figure 8 — Start slideshow

Figure 9 — Slideshow content

Description of
equipment or process

Video content shown
here

Figure 10 — Interactive floor
diagrams
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Step 4 — Review & Completion

e Upon completion of all slides, you are required to accept acknowledgement statements (figure 11), and
proceed to the review questions
Acknowledgment of training

- E— . 4
Review Questions
+ ek “Sulbeut” ance o0 e

Baatar v el i st st Please read and tick
s 1 e o ey e o b -+ to acknowledge

== e statements prior to
‘ . proceeding to

1 SR guestions

“

Figure 11 —Acknowledge training

e Please answer all 10 review questions. There is no pass mark.

Review Questions

e ———
Assessment Questions .

Questions 1 6 10, 48 Questions must be angwared

1. Evacuation Signs are wall mousited diagrans and procedures desigaed 1o ssist prople n evacuating from a bulifing and to locate fire ighting equipment.
Faita
2. A Dry Powder Fire Extinguistier contains carbon dioxide which extinguishes s fire
Fane
2 When dialing 000 your call will go directly to:
uueenstand Pobce Serve
Firs 3 Emergancy Servces
A Telstra Cparatr
4 i Emargeney Cotrdnatir

A, What s the most Boe alerting in the event of a fire.
Tel 3w
Phons 11
1 Phons 800
- D . The utimatic e sk il Bert the Fire Sarvece

S, The scromym BACE will assbst you n a fire situstion, Which statement Is coemect;
- Ramos Darsensl ems bom smmackats danger
& = AT iy SLBM ] e ot Db ] a8 005

€~ Ciontrel frw and smoka out of the buide By operang o Sosrs ed windoms
E - Evanune mesedotely

. Pire Utiagsshers must be turmed upskle down 1a help foree out the contents.
T
Fave

7. Belore you can sctivate a Fire Extinguisher you must first pull the pin from the irigger mechanism. Twisting the pin will help break the seal that holds the pin in place.
oot

Falee
B Which statement is correct?
Hosa rasls arn sate th use D equment Tonnected tn an skl ROT

@, 1n the event of a fire yo iabd clase doors bt e @ fire, 11 will make I harder fos fire fighters 1o search the buliding.
i T . .
e Click next slide when
140, In the event of a lire station, y P & 000 ph It e budlding has a system,
e :

all questions

Figure 12 — Review Questions complete
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&) 2. Fire Extinguishers must be turned upside down to help force out the contents.

4. Fire Blankets can only be used on small kitchen fires. They should never be used to extinguish a clothing fire.
y i
Yiowl anewered: “Faiss”

©) =. Which statement is corract?

Yious anpmgrod; "Huse ety are saf 1o use on eouiernent commected (o aw electricnl supply”
4 The cormect answer is: ~Fou showkd drect the water coming from the hose reef nozate at the base of the fire.

& 6. In the event of a fire situation, you should follow up with a D00 phona call avan if tha building has a fire detaction systam.
You ansaened: “Tnae "

& 7. Fire Hose Reals must only be used by Fire Officers

Yiom answened: "Falie”

) 8. The acronym RACE will assist you in a fire situation. Which statement is correct;
fou snswered: "A - Alevt nearby staff and members of the public and call 000”

& 5. Indicate the circumstance in which it would be appropriate to fight a fire near to your immediate work area.

Users may print You snaered: IFyou have o sofe lne ofretrest”
theil’ I’eSLI|tS fOl" 2 10. Operating a red Manual Call Point will;
futu re refe rence You anewered: “achvate the sudible fire slarm

Click next
slide to return
to main menu
and print
certificate

Figure 13 — Results

You have now completed your training. You will see that your training requirement has been completed and a next
due date will be displayed.

If you require a certificate for your supervisor or your own records, this can be printed here (figure 14).

Townsville Hospital

and Health Service

overmnment

MANAGE MY LOCATIONS TRAINING REQUIREMENTS PERSOMAL DETAILS GET HELP LOGOUT

Hi jenny,

This page lists all of your training / instruction requirements for locations you have indicated you work at. Please retum to this page pariodically
to check for training requirement updates.

General / First Response Instruction

The Building Fire Safety Regulation 2008 (Qld) requires that new employees undertake this training within 2 days of commencing work
in a building. This instruction should be repeated at intervals not exceeding 12 months from the initial instruction date.

Location Address Status Due Actions

Kirwan Haalth N
e B IO Dbl ot St Conplatac

Bu s
Kirwan Qld * R il
ABI Unit)

- o Townsville 100 Angus Smith Drive, Completed p = ‘ Prln-t .
Figure 14 — Completion Hospltel Douglas Qld fiok due Lt €/06/2017 ® > certificate
certificate here
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Reviewing training

If you would like to review content of the program, you are able to re-enter the site using the details provided upon
registration and then within training requirements you can review completed training

Step 1 - Login

Login to the program using previously registered details
e First name
e Surname
e Year of birth

Fire & Evacuation Program

Townsville Hospital

Fire & Evacuation Program

Townsville Hospital

. @ .
and Health Service  =-. and Health Service

ONGEDT STy SYSTEMS % THEISHC 13 Seler 3 SN Hie and EVITAIDGN FOgrAT (FEF) which has been dessiooed
o the speche noeds o the gl

e

Wha woukd vou e 70 login as?

uation Program (FEP) which has been developed for the specific

tostay safe in one online location accessible 24/7.
tctone. 1 g are s frek e s, you il e 10 reghter you

To get started, please Log In and follow the instruction: & user, you will néed to REGISTER your details.

The tamirung sl taks

sk mpraEnatey 36 prmes U compiete ad must e comjieted wales 3 da,
I3 buldng. I you are unatke to mest this tmeframe, Ditase advise your Manages.

The training will take approximately 20 mi
e to

omplete and must be completed within 2 days of comm
you are unable to meet this timeframe, ple

encing work In a building. If
your Manages:

o
1f you have any problems accessing the system, please contact VEoNcEPTH = on 1300 738 461

If you have any problems accessing the system, please contact WEoncerTe on

1300 738 461 or email info@conceptsafety.com.au.

or email info@conceptsafety.com.au.

OiSce bburs are

Office hours are:
Quserstsnd (GMI+10) 0600 13 1630

Queensiand (GMT+10) 0900 to 1630

e —
Step 1 il

Figure 15 — Login screen

Step 2 — Review training requirements

e Enter the training requirements tab
e Click on Review for locations you wish to review content

Fire & Evacuation Program

Tanng 7 Townsville Hospital
Gorrsn and Health Service

WANAGE Y LOCATIONS rerso oevars | cernee | ocour |

Hijenny.

This page ksts 8l of your traning | NStruction requirements for lecations you kave indicated you work 8L Pease return to this page penodicaly to check for training requiresment
updates.

General / First Response Instruction

The Buiding Fire Safety Regulstion 2008 (Qhi) requires tht new employess undertaie this rsning within 2 days of commencing work in s buldng. This instruction shoukd
be repented a1 intervals not exceeding 12 months from the inftial instruction date.

Review content

Location Address

B Due Acton . .
: i for this location

100 Angus Smith Drive, Douglas  Completed -
TownsviSe Hospaa 90E dus unTl 27/05/2017 m < . .

o including maps
Charters Towers 137-139 Gl Street, Charters apleted m

Mot due untll 17052017

Maap foat b
Ay wospial i Sk oy Al RN Commeted.

S sver | s |
Figure 16- Review training
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Updating workplace locations

Within Townsville HHS, it may be necessary for students to move locations. All students are required to update their
training records for their new locations. For this to occur students will need to login to the training system and update

their location details.

Step 1 —Login to program

Step 2 — Manage my Locations (Figure 17)

A. To update maps within a facility already nominated click on the update button
B. To add a new location — click add new location

Fire & Evacuation Program

Townsville Hospital

and Health Service

Manage my
. 4 [ ——

Pasinde  Rele
05 Angus S D, Dhupins (it a4 6D memter m—’

A4 "
A EaT— SRS N SR — . |
| — P
Bl ownwie Tt s i 47 Wk S, Town > e ﬂ
>
>

n brenrad, [rasns procesd to PEAIES BEQUERT TS

Figure 17- Manage my locations

Step 3 — Update locations (Figure 18)

A. To update within a facility, you may
1. Add maps as required,
2. Remove location if you no longer work here

Update Location
Remove location

if you no longer will work at himne gl
this location. This will
remove this from your
training record

v

v

Figure 18 — Update Location
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To update maps within a
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Add a new
location

Add or remove work
areas.

This will change the
interactive maps you
see within the trainina

Ensure you save
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Step 3 continued

B. To add new facility,
1. Add facilities as required (Figure 19)
2. Select specific locations as required (same as for figure 16)

Add New Location

Fire & Evacuation Program

List of all locatons S i
within Townsville HHS ——» w“ VAvcgcrikei?ch location you
If there is more than 1
interactive map for
this location a pop up
menu will follow

|

'

Figure 19 — Add locations

Step 4 — Review Training

After you have updated your details please return to training requirements
- If you have only added a floor to your location please review your GEI / First response instruction, paying
attention to the interactive floor plans
- If you have added a new location / building please start the new GEI / First response instruction.

Need further assistance?

Please contact your student placement coordinator
or
Townsville HHS Fire Safety Coordinator

Email - thhs-fire-safety@health.qld.gov.au
Ph - 4433 3195
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