
2021 SNAPSHOT
Library and
Information
Services

6,175,422 Visits

In-person
484,4645,690,958

Virtual

3 Study Zones

1,325 Seats

2  Libraries
2 Campuses
Global reach

2  Libraries
2 Campuses
Global reach Open up to

116 hours/week

Thanks to all 
of the library 

staff for the study
snacks and

kindness... absolute
lifesavers

Student Feedback

ENGAGEMENT

Thank you for
all the great

work that you
guys do to help
us complete our

assignments.

188 Posts

129 Tweets

60 Blogs

33 Posts

209,375
Social Media 

 Impressions

21,900
F2F & online 

 enquiries

8,596
Chats

Student Feedback

LIBRARY EXPERIENCE SURVEY

1,543
Responses

75%
use our Libraries 

 regularly

82.5%
Overall score -
improved from 2018

Top 25%

*   i n c l u d i n g   2 0   A u s t ra l i a n  
u n i ve r s i t y  l i b ra r i e s

of benchmark group*

I love studying and completing my
coursework/assignments at the library,
it’s where I feel most motivated and
engaged in my work.

83.5%
Information resources -
highest performing category

Student Feedback

8,393
Participants

313
Workshops & classes

F2F (63%) 
 & online (37%)

Information 
literacy training

Self-directed 
learning Readings

29,854

 Library guide views

Video & interactive
lesson views

1,234,853

FAQ views
180,390 916

Published lists

253,355
List views

 (97% access via  LMS)

7,058
Items added

LEARNING & TEACHING

I have found
setting up

reading lists a
very useful way

to effectively
manage my time,

and reduce
searching time
for students for

subject core
readings.

Academic Staff
Feedback

COLLECTIONS

NQHeritage
Items

462

2,873,529 downloads

78% eBooks

...thank you to
the library staff

for always
being polite and

helpful...
and for making

such a great
range of

publications
available for

users.
Student Feedback

622,118
Electronic

Items
Physical

Items

482,585
Special Collection

Items

18,628

57,527 loans & renewals

88% borrowable

47,535 downloads

23% added in 2021

3,005 retrievals

645 detailed enquiries

56.3% 19.4% 19.3% 5%

?1,694
Enquiries

RESEARCH SERVICES

From

Researcher skills (47%)

Data management (23%)

Scholarly publishing (14%)

Reporting (8%)

Academic promotions (8%)

About
Scholarly publishing
Systematic review
Researcher profiles

1,300+ participants

Workshops
Including:

Researchers (68.2%)

HDRs (27.1%)

Research/administration (12.2%)

Other (2.5%)

Sharing JCU research publications worldwide

Publications funded by 
 Australian Research Council grants

2,894

Publications funded by National Health
& Medical Research Council grants

1,531

RESEARCH OUTPUTS

49,456

26% of all items
 Open Access

3,099 items
added (2021)

1,727,723
 accesses

datasets published
in Research Data
JCU*

2,828

*formerly Tropical Data Hub

items published
in ResearchOnline
@JCU Repository

Overall, I think
our Library is
excellent, and

most of the time
I am able to

access what I
need for my

research.
Researcher Feedback

Discover Publish Impact

www.jcu.edu.au/library


