
O WEEK

 Attend Orientation Week information sessions and social activities, and get to know your lecturers, your classmates and your campus.  


Go to ‘My Finances’ in eStudent to review your fees, charges, due dates and deferral options. Check your fees are listed in Deferrable 
Transactions in eStudent if deferring payments to a HELP loan.


Log on to LearnJCU to find out information from your lecturers about your subjects, including textbook lists, assessment topics, deadlines 
and grading information.


Find out about Student IT Essentials at JCU.  Learn about JCU free software (Office 365), computers, printers, email and wireless 
networks.

 Become part of our virtual communities through Facebook, Twitter, Instagram, LinkedIn and more!


Register for AccessAbility Services if you have a temporary or permanent disability, health condition or injury that might impact your 
studies .


Familiarise yourself with free student services at JCU and how they can help you succeed – AccessAbility, Accommodation, Careers and 
Employability, Counselling, Indigenous Education and Research Centre, International Student Services, JCU Student Association, Learning 
Advisors, Library, Student Centre, Student Mentors and Student Wellbeing.

 Investigate the various options for transportation to and from JCU, including parking and tertiary transport concessions.


Ask for help – if you have any queries access ‘AskUs’ on the JCU website to find out answers to commonly asked questions 24/7.  Contact 
the IT Help Desk for technology assistance, or contact the Student Centre for general enquiries.

New Student Checklist

The first month of university can be a particularly challenging period to navigate, so we have 
created the New Students Checklist to help guide you through.

https://www.jcu.edu.au/getready4uni/orientation-week
https://www.jcu.edu.au/eStudent
https://www.jcu.edu.au/learn
https://www.jcu.edu.au/information-and-communications-technology/help-and-support/student-it-essentials
https://www.jcu.edu.au/marketing-toolkit/social-media
https://www.jcu.edu.au/student-equity-and-wellbeing/accessability
https://www.jcu.edu.au/students/support
https://www.jcu.edu.au/estate-directorate/campus-services/parking-@jcu
https://www.jcu.edu.au/students/student-life/transport-and-parking
https://jcu.custhelp.com/
https://www.jcu.edu.au/information-and-communications-technology/help-and-support/it-help-desk
https://www.jcu.edu.au/jcu-contact-information/student-centre

